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Each scction is compulsory. The marks distribution is same as shown in the
paper. The blind students will be given 60 minutes extra time.
University has all rights to change the distribution of marks.
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All three questions are compulsory. Maximum word limit for answer 50 words.
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Define Communication.
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What is the importance of Feedback in Communication ?
Differentiate between Listening and Hcaring.::
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\What do you understand by Public Speech ?
v (Fefor) T 8 0

What arc Minutes of a Mcetings ?
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What do you understand by a Circular Letter

etters?
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All four questions ;
! ons are compulsory. Mayjnium word limit for answer 200 words.
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“Communication i
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communication. ay process, Emsmsa this statement in the light of pro
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Describe lhcq:mmmncnl\' of Non-Verbal Communication. Explain how a manager can use non
verbal tools to make his communication ¢flecuve.
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You are the manager of a Three Star Hotel. A customer has mailed you a letter about the poor
housekeeping in the hotel during his stay. Wrile a response to this letier of complaint in order to
satisfy the customer.
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What are the do's and don’ts of an interview for an interviewer ?
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What is notice and an agenda of a meeting ? What are the key points to keep in mind while drafting
them ?
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What are the different types of Listening ? How listening can be improved of the panticipants in
public speaking ? Discuss with examples.
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Your college has organized a seminar on *Impact of Globalization on Indian Economy’ : Eminent

speakers were invited and to give news coverage, you want o writc a press release. Assume
information which is not given and make a pross release for the same.
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All two questions arc compulsory. Maximum vord limit for answer 500 words,
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Prepare a Curriculum Vitac and Covering Letterfor the following walk in interview which requires

smart boys and girls on full time / part time basis for marketing field work and survey. The
company’s name is Abiz Technology Pvt. Lid., IT Park, Indore.
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A chain of hotels has decided to take over a hotelunder its told. This hotel has been tacing tinancial

losses for quite some time. As the Director of the chain of hotels, prepare a written business
presentation which you have to send to members of the Board of Director.
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\thl_nrc the common components of a Business Letter ? What are some of the important business
correspondences in practice ? hittps://www.davvonline.com
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