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M. Com. (Second Semester) Examination, June, 2018 

ORGANIZATIONAL BEHAVIOUR 

Paper : Second (202) 

Time Allowed: Three hours 

Maximum Marks.: 85 

Note : Atempt questions of all three sections as 
directed. Distributions of marks is given with 

sections. 

gug-'' 

Section-A' 

(Objective Type Questions) 

Note : Answer all the following questions. Each 

question carries 1 nmark. 

5x1=5 
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Sclect thc corruct option : 

(i) 

(a) fafls 51 fu 

(b) Ft q1 f 

Classical principles of organisation includes : 
(a) Principle of Specialization 
(b) Principle of Efficiency 
(c) Principle of Exception 
(d) Principle of continuity 

(a) er 

|2| 

(b) 34fER 

(c) 34fei 

(d) agyt 

A lover of society is a person whose personality is : 
(a) Elated 

(b) Unstable 

(c) Introver 

(d) Extrovert 

C-4226 



(a) 31-ff5 THI 

(b) TG0 T411 

Motivation is : 

(a) Luner feeling 

(b) Outer feeling 
(c) Both 

(d)) None of these 

(a) ytrMG ifRI 

(b) zUgHTA fRT 

(c) 

(d) fgvyg fT 

|3| 

When any leader has specialised power in any 
specific area the source of power is : 

(a) Reward power 
(b) Coercive power 

(c) Legitimate power 

(d) Expert power 

C-4226 PIO 



(b) i1 

|4| 

The best technique of resolving conllict is: 
(a) To bring out a solution of the problem 
(b) lo quicten down 
(c) Expansion of resources 

(d) All of these 

Section-B 

( TT 3TY yT) 
(Short Answer Type Questions) 

Note : Attempt all the questions in short. One question 
from each unit is compulsory. Each question carries 4 marks. 

Unit-I 

2.i37 À 3H141 3H1914 ? 
What do you understand by organisation? 

34 

Or 

5x4-20 
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What are the key elements of organisational bchaviour? 

Define, perception. 

|5| 

aRI SI9IY ? 

5hT`-II 
Unit-II 

Or 

What do you understand by the term learning? 

Unit-II 

State the importance of motivation. 

Or 

What do you understand by values? 

FAT$-IV 
Ünit-IV 

What do you understand by the concept of Transactional 
analysis? 
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Why are groups formed? 

|61 

Or 

Unit-V 

State the meaning of management change. 

Or 

Define organisational development. 

Section 

(Long Answer Type Questions) 

Note: Attempt all the five questions. One question 
from each unit is compulsory., Each question 
carries 12 marks. 

Unit-I 

5x12-6 
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-Explain the characteristics of organisation. 

3T2cT 

Or 

Discuss the process of organizational behaviour. 

Unit-II 

Discuss the determinants of personality. 

Or 

Explain the types of learning. 

a1$-IH0 
Unit-III 

Discuss the factors that influence motivation. 

Or 

Explain the main sources of formation of attitude. 

C-4226 
PTO 



) rEH freufret 

() AER 
Write short notes on the following : 
() The Ego state 

|8| 

ghT$-IV 
Unit-IV 

() Complementary transaction 

O 

Describe the factors affecting group cohesiveness. 

2,000] 

Unit-V 

Explain the types of conflict. 

Or 

Explain process of development of sound organizational 
climate. 

C-4226 
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M. Com. (Second Semester) Examination, June, 2019 

ORGANIZATIONAL BEHAVIOUR 

Paper : Second 

Time Allowed : Three hours 

Maximum Marks : 85 

Note : Attempt questions of all three sections as 
directed. Distributions of marks is given with 
sections. 

qug-3' 

Section-A' 

(ag8 YT ) 
(Objective Type Questions) 

D-3766 

5x1=5 

PTO 



|21 
Note : Answer all the following questions. Each 

question carries 1 mark. 

Indicate whether the following statements are "True' or 
False' 

) 

The objective of business organisation is manufa 
cturing of goods, it purchase sale and social service. 

Positive behaviour with any person is learning. 

It is possible to bring change in attitude. 

The concept of graph balance theory was 
propounded by Theodare Newcomb. 

D-3766 
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In organizational conflict, nanagement of change 

brings resol1ution. 

Section-B' 

(Short Answer Type Questions) 

Note : Attempt all the questions in short. One question 

from each unit is compulsor: Each question 

carries 4 marks. 

Unit-I 

What is the importance of an Organization? 

Or 

Explain the nature of organizatioal behaviour. 

5x4-20 
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Unit-II 

3. fr fa Tu frfasi 

Write the qualities of personality development. 

|4| 

312cT 

Or 

Make clear the role of 'Perception' in an organisation. 

ænit-II 

Motivation is essential for doing a work. Explain. 

31dT 

Or 

How does attitude affects work? 

Foarg-IV 
Unit-IV 

5. vf y» fycaR (H) ya G fH ? 
Power and authority differ from each other. How? 

D-3766 
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Or 

Explain the concept of graph cohesiveness. 

Unit-y 

6. ju t gfautfrat 3-R ? 

What is the difference between conflict and competition? 

Or 

State the need of 'Management of Change'. 

Gug-'' 

Section-C 

(Long Answer Type Questions) 

D-3766 
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Note : Attempt all the five questiont. One question 

from each unit is conpulsory: Each question 
carries 12 marks. 

Unit-I 

What is meant by Business Organisation? Explain its 
objectives. 

Or 

Write the meaning of organizational behaviour and explain 
its concpet. 

Unit-II 

What is meant by personality? What factors determine 
personality development? 

D-3766 
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Or 

What is Learning? Discuss the factors affecting learming. 

Unit-II 

How many types of motivation are there? Explain. 

Or 

Explain the factors affecting attitude in an organization. 

FhTg-IV 
Unit-IV 

What is the meaning of Transactional Analysis? What is 

its need in an organization? 

D-3766 PTO 
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Or 

What is mcan by Team? Describe in brief the stages of 

team development. 

2,000] 

Unit-V 

Give an account of reasons and suggestions of 
organizational conflicts. 

Or 

Explain the different methods of organization 

development. In your opinion which method is the best. 

D-3766 
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Time Allowed : 3 hours 

1. 

M.Com. (Semester-I) Examination, Oct. 2022 

: 

Jyne 2022 -

220202 

COMMERCE 

PAPER - II 

ORGANIZATIONAL BEHAVIOUR 

e: azf qinffyi fes ufs 50 3jH N, qUg ''- 5, 

Note : Attempt all the questions. Options are internal. 

GUg-3T 

Section-A 

Maximum Marks 

Choose the correct answer: 

(a) y#9fsh1 
() qy farzi 
() 3q T 

Regular/Private : 40/50 

(Objective Type Questions) 

220202 

5x1=5 

PT.O. 



Organisation is : 
(a) Amcans 
(b) A process 
(c) Cyclic action 
(d} All ofthe above 

(3) 3iaft& 3AVYFdI 
(a) rte� 
() 4MG 
(3) F�ft 

2 

External factor of perception is : 
(a) Internal needs 
6 Expectations 
(c) Disposition 
(d) Repetition 

Objective of motivation is to : 
(af Boost employee morale 
(b) Measure performance 
(c) Increase the number of employees 
(d) Increase the volume ofproduction 

220202 



2. 

(4) 2 

(") 4 

Important situations are: 
(a) 2 

(c) 4 

(31) HEm 
() faâ faar4 

() fer JUGA 

(v) 13E fra� avm : 

(a) Help 

(4) 3 

Concept of organisational development is: 

(d) More production 

(*) 6 

(b) 3 

b) Employee development 

qUg-a 

(d) 6 

(c) Organizational change 

Define organisation. 

Section-B 

220202 

(Short Answer Type Questions) 

372dT/OR 

5x2=10 

PT.0. 



3. 

4. 

5. 

6. 

4 

Explain Line organisation'. 

-Explain the concept of 'personality'. 
31CT/OR 

What is the theory of social learning? 

What is attitude? 

Explain the non-monetary motives. 
31T/ OR 

Explain formal organisation. 

31cT/OR 

What do you mean by group cohesiveness? 

What is meant by conflict? 

31cT/OR 

220202 



7. 

8. 

5 

Write a short note on resistance to change. 

qUS-H 

behaviour. 

Section-C 

(Long Answer Type Questions) 

Explain the different models of organisational 

31cT/OR 

What do you understand by organisational 

chart? Explain the types of orgnisational 

charts. 

Define personality. Discuss the bases and 

determinants of development of personality. 

3T9cT/ OR 

220202 

5x5-25 

PT.0. 



9 

6 

Define perception. Distinguish betwcen 
perception and sensation. 

Critically examinc the modern theory of 
motivation. 

34gT/OR 

What do you mean by value? Explain its 
importance and types. 

Explain the techniques of interpersonal 
conflict resolution. 

34gdT/OR 

What is power? How is it different from 
authority? 

220202 



�efine conflict and describe the causes of 
conflict. 

7 

process. 

3T2cT/ OR 

Describe the organizational development 
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