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Note : Attempt questions of all three sections as
directed. Dzatubut:om of marks is given Wu‘h .4

sections. . .
uE-' oy’
Section—‘A’
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(Objective Type Questions)
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3 (c) 3vae = fugra
(d) B = fugrm

Classical principles of organisation includes :

‘vﬂ‘"““ﬁ' =y

(a) Principle of Specialization
(b) Principle of Efficiency
(¢) Principle of Exception
(d) Principle of continuity
(i) W g wR e Y
(a) ! |
(b) e
(c) st
(d) FEgTEr |
- A lover of society is a person whose }{ersonality IS8
(2) Elated L
(b) Unstable . '
; (c) Introvert
- Extrovert

.’
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Motivation is :

(a) Iuner feeling

(b) Outer feeling

(c) Both

(d) None of these ) .
(iv) uﬁﬁwﬁm%ﬂmmﬂ wmﬂn@ﬁm
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(a) [&es obE
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(c) Furrs wiw
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~ When ..ény leader hés i,_épecialiséd power in
specific area the source of power i5 5 G

-
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(a) Reward power

(b) Coercive power

g (c) Legmmate power i
 @Bpatpower "
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-'J“ Iqmof olving o
ﬁ Tb bring out a 1oluﬂon of the
(b) 10 quicten down
(¢) Expansion of resources
(d) All of these
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(Short Answer Type Questions)
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Note : Attempt all the questions in shori. One questzon

from each unit is compulsory. Each question
carries 4 marks,

JECE

Unit-I
WIS & AT T sy )

What do you understand by organisation?




‘ . Or
Het ¥ F e 7

“What do you understand by'the term leamiﬁg‘?

-
Unit-1IX
Mﬁ@m ¥ W T |
~ State the 1mp0rtance of motivation,

T
Or

U ¥ Y G € 2

What do you understand by values?
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Sme the meaning of management change.

Define organisational development,

wUs-g’
&ectmn-‘(}” | |
(e sy wow) O sx1228
(Long Answer Type Questions) | _
e : w5 U g9 F Iw S y'e?arsws‘#qa;
mawaﬁlaﬁ?/m#mm Sl # &l

A Note : Attempt all the Jive que stions. One questzan -;

from each unit is compulsory. Each question
carrzes 12 marks. | il

FeTE-1
Unit-I
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8 e & fuie s # ﬁéﬂ?ﬂ ﬁﬁ\m | L
Discuss the determmants of personahty o e :
S 3 e/ i
Or :

Hen % TR THEE |
Explain the types of learning.




Write short notes on the following .
() The Ego state -

(y Complementary transaction

ST
» oo 2
| .H{'HﬂﬁmﬁwmyﬂrﬁamﬁWWﬁ
|, =i ¢ \ | _
,l | Describe the fzictcrs affecting g"ii'oup cohesiveness,

TTS-V

A Unit.v

E ¥ R REEIEGH
Explain the types of conflict.

- 3T
Or

fixplain process of development of so In
climate. !



ORGANIZATIONAL BEHAVIOUR:";-'--A .

Paper : Seco_ntl

Time Allowed : Thfee' houfs by

Maxtmum Marks 85 ¥
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Note Attempt questions of all three sectzons as
B ¢ directed. Distributions of marks is given wzth
, sectzons
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Section-‘A’

(aﬁﬁﬁ W) | | s SX1.=S.&"*

(Ob]ectlve Type Questlons)
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‘False’ :
) 'ammﬁmwms&qam%
CET qam!fa'm"@ar q %1

(i)

(i)

(iv)

v)

. e e A
~ Indicate whether the fol

e ‘sqﬁaa; 1 GHRRIHES HTER ;ﬁw% .1

r

The ob]ectlve of" busmess orgamsatlon is manufa

cturmg of goods, it purchase ,salle and social service,

Positive behaviour with any person is leamning.

n'—hqﬁlﬁtrﬁ‘clﬁﬁmﬁﬂﬂ%l

It is possible‘, to bring change in attitude.

\

W@ﬁwﬁaﬂwwuﬁwmﬁn
3 fopan o

The concept of graph balan_qe hiheory .
propounded by Theodare Newcomb.

rrgHTeh ok # e 1 gy GHIEE o
D-3766 .
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~ (Short Answer Type Qnes?ions)

a7+ oy ¥ e ST N 3
| mmm%:mw'4ﬁm?/ e ';f_’,:i

_One' question d

Note : Attempt all the questions in short.
Each question

from each unit is compulsory.

carries 4 marks.
| FAr .
i v = W‘g"l

Unit-I

2. A 71 7 71 St
What 'is the imp‘ortaﬁce of an Organization‘?
m & .
e A T A

~ Explain the nature of organizational behaviour.




£ Wnte the qualities of persomality development

' YT
F " L8 | Or
W‘?‘Wﬁ’iﬁmmﬁml

Make clear the role of ‘Percepnon in an orgamsatlon

ged-II
Umt—III
4, mm%marmmm%um,

Motlvatlon is essential for doing a work. Explam
HYar
Or
] igfa fFe yoR w4 F Ty et 2

e How does attitude affects work?

FHIE-IV




THE-V

Unit-V
AR R L L gp———

What is the difference betWe,en conflict and competition?
. Or
TRad % TeY wh STEYIRal SR |

State the need of ‘Management of Change’

gug-9' .

Section-‘C’

(e vl wew)
(Long Answer Type Questions) ¥
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objectives,
T
| 'Or

mwwaﬁmmwﬁmmﬁ
THTRY |

Write the meamng of orgamzatlonal behaviour and explain
its concpet

What is meant by Business Organisation? Explam lfs




) What is Learning? Discuss the factors aff

Tete-11
Unit-TIT
9. sfon fR TR F1 B ¢ 7 THERL
How inany types- of motivation are there? Explain.
ST |
Or
e A TR g F A T R
Explain the factors affecting attitude in an organizati
TETE-IV
Unit-1V
10, v favm & @ e §7 Wed A




What Pas by Team?, Describe i bricf the 40
*team development,

. TRV
Unit-V
11, T foliy & $RU W@ A& |
Give an account of reasons and suggestions of

organizational conflicts.
m ;
Or
Wﬁﬂﬂﬂﬁfﬂﬁﬁfﬂﬁlﬁmlmg&ﬁ |
| T ¥ ﬁ‘l 4 fafy wdds 87 | :

- Explain the dlfferent me_thods of organizatioﬁ
- development. In your opinion which method is the best.



ORGANIZATIONAL BEHAVIOUR

Time Allowed : 3 hours | Maximum Marks
Regular/Private ff’
e : TR Wi % fog qofe so of 2, @ve‘a'- 5,
U ‘9'-15 U9 @WUS ‘|'-30 3! w1 M '
A gyt g sifvErd & | ey sTake &
Note :  Attempt all the questions. Options are internal.
G us-A
Section-A
(TGS 7o)
(Objective Type Questions)
el ST 1 =TF AT :
Choose the correct answer :
() TR
() THEeE

(F) THufRaT
R (W) =shra foman
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(3) g
External factor of perception is :
(a) Internalneeds

Ay Expectations
(c) Disposition

(d) Repetition

(iff) ST T A :
(37) FHHERE o A H g FE
() T ol Ao Tl
(§) FHIE 1 wen & gty we
(3) 3T Tl 7 H g HTAT
Objective of motivation is to :

,(aﬂ/ Boost employee morale

(b) Measure performance

(c) Increase the number of emponees
(d) Increase the volume of production ;
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| (1) weAm

(@) wdand faar

(8) WA qiada

(3) wfus IrA

Concept of organisational development is:
(a) Help

(b)- Employee development

| (¢) Organizational change

(d) More production

Que-d
Section-B -
(Y Il U ) ’
(Short Answer Type Questions) - 8x
2w e -
- Definc organisation. e
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ﬁlnin the cancept of persona |

AY4AT/ OR
e Hen i feram s g2
What is the theory of social learning?

T e g gty
\E/lam the non-monetary motives. \

19t/ OR

nﬂqﬁﬁ%?

What is attitude?

5. TS ol FEET |
xplam formal organisation.

- AYAT/ OR

e TR ¥ 1 3TRA ©?
What do you mean by group cohesiveness?

6. FeH Y A AW R?
AVhat is meant by conflict?

34T/ OR

220202
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Sectlon-C .
(Long Answer Type Questions) B
ST 3 T fcdl bl TR |

the different models of organisational

xplain
behaviout.
3qar/ OR ;

Waﬁ@aﬂﬂﬂﬂ%ﬁ%7 waﬁ%s

o T T
What do you understand by organlsatlonaI -
i3

chart? Explain the types of orgnisational
charts.

_Define personality. Discuss the bases and |
determinants of development of persggial y.

aterar/ OR




o cally examine the modern meory °f
motivation.

e/ OR
T N AN §? gedl F W 0@ AR

| T i |
y _What do you mean by value? Explain its
,r importance and types.

10. 3fqefeaTa Sod GHIEH 6t el GHEs |

Explain the techniques of interpersonal
conflict resolution.

YT/ OR

‘wifq’ s 7 9 91 @ TR weR fu= £2

/What is power? How is it different from
authority?




conﬂlct
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Describe the organizational developm.en
process. e
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