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B. Com, (First Year) Examination, 2024
(Minor)
(Commerce)
BUSINESS MANAGEMENT
(Business Org‘anization & Coninlunication)
Time Allowed : Three I_hour.s . 4

Maximum Marks : 70
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Note : Attempt questions of all three sections as
directed. Distribution of marks is given with

sections.

~ Section-‘A’
(g¥afTe W) - 5ass
(Objective Type Questions)
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Note : Answer all the followmg que.mom Bonl
question carries | mark, ‘

1. memm_

Choose the correct answer :

0) "W%%mmwmtn
1 FE—

) Ten fer
(b)

(c) Sfi=

(d) weten

“Chasing after money is not a business”, sajd by

........
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(@) Adam smith |
(b) Pigou

.{(c¢) Urwick

(d) Marshall
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*Which form of organization maintains maximum

secrecy :

@) Conpel'ative‘-Society‘
(b) Partnership
(c) Joint stock company
(d) Sole Proprietorship
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’ (a)fi

(b)
\ef T

(d) <9

* Minimum number of directors in a public company

1S :

o (a) Two

(v)

'

(b) Three
(c) Seven
(d) Ten

frafafad § ¥ S W TF WSAHD A T
(a) feafa # TR
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(a) Status difference
(b) Organisational Policy
(¢) Overloaded information

. I———————

(d) Wrong channel

e FO T 9N B =gy —
(a) g AN

(b) Sga faw
(c) FEA FATRFIA

td) 7

Bad debts recovery letter shouid be :
(a) Very strict | |
(b) Very Polite

 (c) Very Tactful

(d) Very Simple
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Section-‘B’ |

(og Iwha W) 5x5e25
(Short Answer Type Questions)

e : gt uie v & I ARTT) TAF T 5 IH
&1 &1 T 2001

Note : Attempt all five questions. Each question
carries 5 marks. Word limit 200.

FoTs-1
o Unit-1 .
). fodt =raam =t amfes faeied =) ofenfia w1 |

Define sorial responsibility of a business.

AIAT
Or

T3 & o 7 22

What are the stages of promotion?

gahre-11
Unit-I1 f :
Y i W forfe T W Te fewwei @ <
T Hi | 1

Define company and explain its salient features.

-
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- Describe functions of cooperatlve society.

Y-

Unit-111

4. W%Waﬁml

5

Explain elements of communication process.

AYqar
Or

%m%aﬁﬁm@

Explain elements of communication process.

FHTE-IV

Unit-IV

. T D Faaifas w3 # fivard waed

State the features of a good business letter.

JgaT
(/ -
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Discuss the merits and demerits of ora commusntication,

FHTE-V

Usi¢-V
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| What is importance of information technology in the

business? | '
gar

L [ m————————
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What is the utility of social media in business in the
modern era?

wue-'q’
Section-‘C’

(fd 3wdim ﬁ\ﬁ) 4x10=40
(Long Answer Type Questions)
AT : [F81 9 v F IW Q) FAF T 10
3l &1 &1 = T 5001

Note : Attempt any Sour quest:ions. Each questian
carries 10 marks, Word. limit 500.
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What do you understand by business organisation?
Describe its importance and objectives.

L »
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What is meant by partnership business? Discuss its
characteristics and drawbacks.

- |
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: What is a private company? How its is different from a
public company? Clarify.

10, G9R &t Swisil @ foaar Q@ aviF &)

Describe barriers to communication in detail.

1. i 71 % 2 foid & vori W@ fadarell 1 avEEd )
What is report? Explain types and characteristics of |
report. |

i2. ﬁ@ammw%?mww@uﬁﬁa@
mwr}waﬁaﬂ@l

What is written communication? Explain its Jmportance
Also djstmgmsh between wyitten and oral commwncatlon

13.@%73113?—13;3:?#1‘1 wmﬁ?mm@a—q
l "
What is meant by modern forms of commumcatwn"
Explain its merits and demerits. :
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