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B. B. A, (First Year) Examination, 2024

(Major-1l/Minor/G JOEC)
COMMUNICATION SKILLS
Time Allowed : Thyee hours
Maximum Marks : 79
(A T A @vst % wva frdvrgan w1 o) 91
34Ty @sl % ary frar i &

Note : Attempt questions of all three sections as

directed. Distribution of marks is given with

sections. i
Wues- 3

Section-‘A’

(=Y 99T) 5x1=35

(Objective Type Questions)

e : fEfafad g4t 999 % 39 ST e 999
1 3F H B

Note : Answer all the following questions. Each
question carries 1 mark.
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[. 98 SW #1997 Ffe)—

Choose the correct answer -

(i) ﬁ‘:!%ﬁaaﬁﬁah-mmuﬁﬁmwmﬁ
$ :
(a) wfafspan
(b) GagtHm
(c) mream
(d) T=w

- Which of the following is not the element of
Communication process? '

(@) Feedback

¢ (b) Reinforcement
(©) Medium
(d) Message‘

= (h) zxﬁﬁafﬁaa 1nunw'ﬂ g;nq T %‘7

| (a)avm%%@wma ; ‘
(b)mmwﬁﬂﬁﬂé@ﬁ?m
(c)amgmmwwﬁ

(d) ;Eﬂggg ?aﬁf sifedl 7o 3w #R w3 fram
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What are visual aids in public speaking?
(@) The audience’s facial eXpression
(b) Props used by the speaker
e (¢) Gestures made by the speaker
(d) Slides, ch

message

arts, videos or props used to enhance

(i) ‘TR H e A AR sy 2
(a) wAfay
(b) =iy
(¢) Wiy
(d) Tamafesy

The study of communication through touch is :
(a) Chronemics

* (b) Haptics |
(c) Proxemics

(d) Semantics

(iv) SHEITE T TG H “CC” W T 1 309 & 2
(a) HTe HG
(b) forufea 2
(o) T R
= = =
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In business letters writing what does the term “C ¢

stand
(a) Carbon copy
(b) Creative content
¢ (¢) Comprehensive conclusion

(d) Customer care

V) =7 (few) §—
(a) 93
(b) ¥ ¥ forg e
(c) T4t ==fw fady & forg sl
(d) 3TU® [t
A Notice is :

o (@) Aletter

(b) An information for large audience

(c) A private information for a person

(d) All of these

QUe-'q'

Section-‘B’

(g ST 9e) 5%5=25
(Short Answer Type Questions)
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A : T UT 5 ¥ gy Afw) IO 5H5E G

U 37 1 Sf7ar & | gt g9 5 3] #7
&1 V= T 200 gz
Note : Attempt all fiy

'€ questions. One qustion from

each unit is compulsory. Each question

carries 5 marks. Word limit 200 words.
FHE-1
Unit-1
2. Fa o oA T R el ¥ 2 s wited |
How communication is important for Managers? Explain.

ATqar
Or

gomo F fafvs v F an o fafay

Wp## about various forms of Communication.

TFE-11
Unit-11
3. e 9= @ wfEm w fafag
Wrife about the process of Group Discussion.

Ha

Or
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gEyeE F yuTet HE FAT ? gHETEy |

How to make conference eflectives? Explain.

gHhTE-111

Unit-111

4. W FEV Ve W UH fawgd o fefed
/Vrilc a bricl' note on term Effective Listening.

HUdr
Or

T & fafm qu-en woast Fifee

Discuss various merits and demerits of Para Lanaguage.

TEE-IV

Unit-IV
5. HEEgS: U & 9 & fafed |
Write the parts of Business Letters.

YT
Or
HEEfges T5 ol forgd & SOl $ gHSE |

- Explain the reasons for writing Business letters.
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THTE-V

Unit-V
6. S8 T U3 F Wy o fafad
Write about Jobs Application Letter.

Haar
Or

fio7 99 ¥ foran s 22 Aol iR

How to write a Resume? Explain.

RCLESRE

Section-‘C’

(& I wed ) 4x10=40
(Long Answer Type Questions)

e ;T ST T & SR S g T 10
3jH1 FT &1 Vs G 500 I/

Note : Attempt any four questions. Fach question

carries 10 marks. Word limit 500 words.

7. U 1 Whfa, 3299w favrmane fafed |

/ Wirite about the nature, objectives and characteristics of
Communication.
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8. WWﬁﬁfwﬁ'wﬁmﬁW.
Write about various clementsj of communication process
in bricf.

9, o] Y GRS U g faiaret st wwEEd |

\// Definc Specch and explain its characteristics.

10, Gt & v, sifrerd we wd Wt A0 B |

Explain meaning, essentials and types of Committees,

11.3ﬁmﬁaa?¥naﬂvraﬁfﬁﬁhﬁﬂaﬁiyéIﬁﬁziaﬂ“a%ﬁEﬁﬁaan

Discuss the importance and characteristics of Non Verbal

Communication.

12. STEEF U5 oEd ¥ HE Ud " faf@d

Write the functions and importance of Businsess letter

writing.

13. GEATE, TATST A e 1 AU FHIT
Explain Notice, Agenda and Minutes.
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