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B. B. A. (First Year) Examination, 2024 

(Major-W/Minor/GECOEC) 
COMMUNICATION SKILLS 

Time Alowed : Three hours 
Maximum Marks: 70 

Note : Attempt questions of all three sections as 
directed. Distribution of mnarks is given with 

sections. 

Section-A 

( 

(Objective Type Questions) 
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Note: Answer all the following questions. 
question carries l mark. 
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PTO 
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Choose the correct answer: 

() faffat 

(a) sfafha 

(6) HGetTm 
(c) HTE44 

Which of the following is not the element of 
Communication process? 
(a) Feedback 

(b) Reinforcement 

|2| 

(c) Medium 

(d) Message 
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What arce visual aids in public spcaking! 
(a) The audicnce's facial expression 
(b) Props uscd by the spcaker 

"(c) Gestures made by the spcaker 
(d) Slides, charts, vidcos or props uscd to cnhance 

messagc 

(a) aafya 
(b) fzaÊ 

(c) WrafHH 

(d) fuafey 

The study of communication through touch is : 

(a) Chronemics 

" (b) Haptics 
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(c) Proxemics 

(d) Semantics 

(a) 1a 1 

(b) fsaufza e 

(d) H{ 
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In business letters writing what does the term C( 
stand : 

(a) Carbon copy 

(b) Creative content 

" (c) Comprehensive concusion 
(d) Customer care 

(V) qa1 (fzu) -
(a) ya 

|4| 

(b) fi fs HTI 
(c) fazt fs faty fru hr 

A Notice is 

(a) A letter 

(b) An information for large audience 
(c) A private information for a person 

(d) All of these 

CUg.a' 

Section-B 

( HE 3T UT) 5x5=25 
(Short Answer Type Questions) 
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Note : Attempt all five questions. One qustion from 
each unit is compulsory. Each question carries 5 marks. Word limit 200 words. 

Unit-I 

How communication is important for Managers? Explain. 
372cT 

Or 

Write about various forms of Communication. 

Unit-II 

3. ai i zfn ffuà1 

about the process of Group Discussion. 
34T 

Or 
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How to make conference effectives? Explain. 

Unit-llI 

Write a brief note on term Effective Listening. 
37T 

Or 

Discuss various merits and demerits of Para Lanaguage. 

Fhg-IV 
Unit-IV 

Write the parts of Business Letters. 

Or 

Explain the rcasons for writing Business letters. 
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Unit-V 

Write about Jobs Application Letter. 
3TeraT 

Or 

How to write a Resume? Explain. 

Section-'C 

(Long Answer Type Questions) 

4x10=40 

Note : A ttempt any four questions. Each question 
carries 10 marks. Word limit 500 words. 

Write about the nature, objectives and characteristics of 
Communication. 
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Write about various clementsj of communication process 

in brief. 

Definc Spccch and cxplain its characteristics. 

Explain meaning, essentials and types ofCommittccs. 

Discuss the importance and characteristics of Non Verbal 

Communication. 

Write the functions and importance of Businsess letter 

writing. 

Explain Notice, Agenda and Minutes. 
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