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Paper:1V
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Time Allowed : Three hours
Maximum Marks : 60

) <41 ST & WAt o R gt @ifse |
3iepi I fawrs wost & aer fear s zer &1
Attempf questions'of all three section as directed.
Distrubution of marks is given with sections.
@Us - ‘3’
Section - ‘A’
( aifer oy I we )

( Very Short Answer Type Question )
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N110128
NEP. M.Com. (I Semester)

(I-Year P.G. Programme)
Examination,Dec- 2025
Subject : Commerce
Paper: IV + s . ‘_
(Consumer Behaviour-B) | e

Time Allowed : Three hours
Maximum Marks : 60

mﬁﬁa@%n&q‘raﬁﬁmwgﬂaﬁ%m
aa?rasr%ﬁﬁqmg‘résmf&mmmél

Attempt questions’of all three section as directed.
Distrubution of marks is given with sectlons

Section - ‘A’
( arfer oy 3ol wes )
( Very Short Answer Type Question)



(2]

S« Fratled o g $ & e

30 vl # Qe

Note :  Answer the following question. Answe
questions in 30 words.

L. () T TEER ¥ FT AT &2
»~~~ Whatis meant by consumer behaviour?
(i) SRR ¥ 37T FoT T &2
\)’hﬁ do youmean by motivation?
(ii) FEY ST ¥ T AR &2
L/W/hal is meant by Human needs?
(iv) R P ITURIT B W B

— Explain the concept of Personality.

) TicreerdT @ aReyT A
Define social mobility.
gus - ‘g’

Section - ‘B’
( 71g 3Fa31a ye )

(Short Answer Type Questions )

[5 x5 =25]

C-13 (690/150) N110128
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ge-111

Unit-111

arerat
OR
TSI BT FMHROT Pl
/D&cribe the classification ofneeds.
SHR-1V
Unit-IV
5. Wo-yiaieE B SEssd|

/gplain the self development.

3Rydr
OR
Tt B AHEISH-AAdse fuRaRT @ ey §
JHsEel

Explain in brief the Socio-Psychological theory of: personal-

ity. 2
FPRE-V
Unit-V

6. ¥RA H AHIoG gnit B X GHERY |

Explain the structure of social classes in India.

C-13 (690/150) N110128
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TONITHT TEER B TRHTST QAT frgor & ;
% weaoe & T @ e Sl ;
M consumer behaviour. Explain the impo @ ‘:
sumer behaviour in marketing?
soe-11

Unit-II

3gdar

OR
ITHIHI 3EUE F 3 791 THEA 22 ITHIHT
& FEEh @ 9y ¥ avfq e
hat do you mean by consumer research? Explain

the limitations of consumer research.

C-13 (690/150) N110128



k

| 8| ,
soviverr @ Rfvoar & am @ wEa #° g9 I
Y B v & &P
What do you understand by consumer diversity? What are
its propensity to consume.
§I-V
Unit-V |
11, yeTReR T e &2 a8 qof sl areR W fobs
TR ¥ firm 2 | ‘ =
What is meant by Oligopoly? In what ways is it different A
from a perfectly competitive market? |
| 3l
OR
TTHIhT AR & g gU IS aif &1 SIIHANT fobsel
YBR s ST & wHened| e

“xplain. How the selected social classes are appliedim =

consumer behaviour?

o o o e 2

C-13 (690/150) N110128
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NI110125
NEP M.Com. 1-Semester
(1 Year PG Programme)
Examination, Dec. 2025
Commerce
Paper:1V

_Security Analysis and Portfolio Management

Time Allowed : Three hours
Maximum Marks : 60

e w4t dH GUST & 79T FRITgER 86T @lfore! Sidl @l
s @vst & W faar 5 e 8l

Note : Attempt questions of all three sections as
directed Distribution of marks is given with sections.

a3
Section-‘A’
(zfar oy IR HE)

(Very Short Answer Type Questions)
, [§x1=3]
e FrEfRad ge o) 8o @] FeE! T R 30 ) ?
s

Note : Answer the following questions. Answer the question
in 30 words.

C-13 (689/200) N110125 (P.T.0.]
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Lo fofam s e
What is investm
(i) S5 3 3rafy For B &2
What is duration of bonds? :
(iii) mm%mmmg?
What do you mean by company analysis?
(v) IHTH FREw Owiferat agr &2
What is minimum risk Portfolio? ‘ ] ; : S :
o P 3 & e o @ oy T do |

Which strategy is best for options trading?

@Us-§°
Section-‘B’
(¢7g 3T y==)

(Short Answer Type Questions )

Tz : gD Y57 F IR 300 &l ¥ Al gaE gor
HF T Bl

Note : Answer the question in 300 words. Each question is

of 5 marks

C-13 ( 689/200 ) N110125
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(51

Joral
OR oRr
Which indicator has the highest accuracy? Explain, AR R Fifarel %k
o - IV What are different types of derivatives? Explain differences
Unit - IV between option and future.
5. UICHIfcral S 3290 o &2 DEmiferaY vesh sk aue-H’
P T DiTel Section-C’
Vhat are the objective of portfolio? Explain po ( & g v )

erformance and evaluation. ( Long AnswerTy'pe QueStions)

SraT  [3x10=30]

g FreiReT mr ¥ @ ot o s @ & Al
R 7 BT IR 600 ma-.f) ¥ Afwl

Note: Attempt any-lhréé‘ of ihéfdllowing quesﬁm Answer
each questlon in about 600 words.

OR

Sfte viicH wRRTA Hisa @ (CAPM) 22
FHEd Fgid aar &2

Whal is capital assets pricing model (CAPM)? Wh

the undertying assumptions? sani i
5o - V ! -~ Unit-1 GOk
Unit - V : E 7 ﬁéﬂ#mmmﬂ? ﬁ%&lasas%eﬁmﬁ#x
6. T IR % e 3k 30 ST @t @ ‘/ﬁmﬁm-mmﬁm“ﬁm[

StV i

Explain the various forms of derivatives and their utility.
investment.

C-13(689/200) N110125 C-13 (689/200) N1101




161
arerat

OR

“Frdver wftar F Ry Frafor / ol
G et At & e R

starting from the policy formulation". Discuss.
Fon% - 1l
Unit - IT

$. TaRed Ifew o &2 =aRed ST &

THRI B TR DI
_ What is systematic Risk? Explain different typés 0
& systematic risk. J
3ar
OR o
Fente fagemor & fovaRyde amen ifsre 3k gdmge
& wftaferdt & aa= & gg 9 3wAnt 2
Explain in detail the fundamental analysis and how it is usefil
in selection of securities.
Fo18 - 111
Unit - 111
9. IO @ FUT Wew 27 JaM Bl guifad &R arer
BRI B a0 Hifoel

C-13 (689/200 ) NI110125
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o - V
Unit - V
1. Fe SR 3R fwer &R § s difser a9
B s @2
Distinguishbetxveen futures trading and options trading.
Which is the best?
HAYGT
OR .
&% i A 5 T B el

Write the five component of the Black Scholes model.

Aok ko

C-13 (689/200 ) NI1012§
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 Subject: Service Marketing-B

Paper : VI
;% (Service Marketing)
¢ Time Allowed : Three hours

Maxithum Marks : 60
, e aEl @Sl & Nl B FMOANRR g6 S|
l 3! @1 fauTe @uet & 9 fear 31 @ 8|

Note : Attempt questions of ail three sectioh as directed.
Distrubution is given with sections,
Qus - ‘31" |
Section - ‘A’
( sifererg IO wE )
( Very Short Type Questions )
L [sx1=5)
A« Frefeiad g B g B e Bt IR 80
gl § @il
Note : Answer the following question, Answer the

questions in 30 words,

C-13 (691/150) N110129 [P.T.0.



(31
Answer the question in 300 word. Each question is

of 05 marks.

[2]
1 () ¥ Rooss & wRufde aR|

Define service Marketing
(i) fawors fysor @ @7
What is Marketing Mix?
RER Fararass fgor o F am aar n

)
What do you mean by interactive Marketing s ¢

soT8-1

Unit -1

= a

i & R L

jow would you classify the ser
wo of them? i

(i)

(‘ICQ
(iv) %mmmwaﬁqﬁmﬁaaﬁm_ |
Define managing service quality process?
(v) IR TSR T & D JaERor A

Give two example of Non- profit organization.
(vi) a1 3fgawRn a7 &2

What is service Economy?
(vii) 'SERVQUAL' &I &z aR|

Explain 'SERVQUAL ',

9us - ‘g’
Section - ‘B’
( o1y Iy 9w )

(Short Answer Type Questions )

5 x5 =25]
AT e N 31 3R 300 w1t A 5 Y97 05
T BT & :

C-13 (691/150) N110129
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business environments.

OR
amyfe srafie oRaw § 4 mfmmﬁ oR
o Tat S ! .
et 7 @) g &3 N D e e B X
iscuss the importance of the service econc 1 )
Discuss the importance of the service ecc my ! & it F

-1l the role of hospltahtymnm

Unit-100 4 e »
4. a1 & ¥ B ghemm o yfie o A B : o ‘ = -
Describe Role of Artificial Intelligence in service sed

3Rl
OR

@a%uvméﬁm:—ﬁa%mgﬁmﬁ%a
TR Bl

Explain the principles of service marketing with suita

amples.
PR-1V
Unit-IV

. TS Yl B gagr AR 3 | WA S B

un

How do you gather and Act on customer feedback



[6]
@E - q

Section - *C'

(& edia wed )

(Long Answer Type Questions)

A :  Pelfe d ¥ R 08 e B STRE
3R 600 T} ¥ 2 1

Note :  Attempt any three of the followings questi S,

swer each questions in about 600 words.

go-1
Unit-I
é;rﬁmm Py, &7 vd WEw o el |

/ Explain the nature, scope and significance of Marketmgo
Services

3orl
OR
faoorm fwr 2 sy @1 e 22 fawoe fhsor &

fafirm 3u-fsmr o= yarer Bferd?

C-13 (691/150) N110129
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gabTg-1V
UUnit-1V
10, a1 ¥ Reom & aftc & v o e @ el

g , i ) ‘ . f. R i
Explain the problems of quality in the view of Marke '?-1“
Service. 1) "’{f‘

o
OR
(SERVQUAL) Hfger, g 3rIriT @ Wit asr
R
. Describe Models (SERVQUAL) and its application a:;" |
tations?
5O-V
Unit-V
11. TR-TYSR |e- & fore fauor & #ew of

Clearly Explain the significances of Markemlg forN on
organisations.
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4l

[3)
qus-'g’

(2]
yeea draafr @ wRwm Al

1v G)
Section-‘B’

/Beﬁne management accounting.
G v faedor / Fu1 amera @2
What is meant by financial analysis?
(i) PN v v & 3ty AR
Explain the objectives of fund flow statement.
/
(v) o s @1 3rf sarEe
Explain the meaning of capital budgeting.

(v) FeE@w yidaeT & ufpar saed)

Explain the process of’ managerial reporting,
i

C-13 (688/200) N110124
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Discuss the characteristics of management accountin:
1 - 11
Unit - 11
3. %ﬁﬁa%awﬁa?rnqﬁaﬁ'\#@mﬁwsﬁl'
Explain in briefthe nature of financial statements, ‘-ﬁ'KzP
37t
OR

%ﬁu%m%sﬁwa%m@mﬁ%?

Whatare the limitations of financial statement analysis.

FTE - 111

Unit - 1T
4. OGP AT 3 (AS.3) $ AR APE TEH
C-13 (688/200) N110124
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T -V
Unit-V

6. ;W%Wéwmaﬁﬁ%a&%mnﬁm

L —
QUi+ DT

What are the essentials of 2 2ood reporting from the point

of view of shareholders.




(8]

"Management accounting can be viewed as management
oriented accounting." Comment.

Describe any five accountin ratio and briefly explain their

significance.

OR

maéaﬁmwmé’r%ﬁagas
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faaxor dar s 400,000 500000 400,000

o 31.3.24 31.3.25 wwRw@l 31.3.24 31.8.25 (0. 5N aoTcH I ar Srafer fafer ““?‘_? B
ar g3 GUR 2 gea 4 5Rgd Pifrel
B What is the payback period method of e
3 Gt 3,00,000 400,000 ¥ ¥aT 1,00,000 1,40,000 LA : ’ o)
Explain its merits and demerits and of;
TY-EfS o 20,000 50,000 g 1,00,000 1,30,000 b improvement.

SeR 80,000 50,000 &R  1,50,000 1,40,000
Jbs 50,000 90,000

4,00,000 5,00,000 4,00,000 5,00,000

Following are the Balance sheet of Roopayan Itd. Prepare
cash flow statement. ]

31324 31325 Assets

Liabilities



1.

[12]

and depriciation an straight-line basis. Calculate accounting

rate for the project.

yage Iy ufadeal & HU T IHAG 22 6 B [aie—
R B BH-BH F wfoded Jgd a0 S 82

What do you understand by reporting to management?

Which reports are submitted to various leve‘l's“;)__:

LA

management?
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