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Instructions :

A The Question Paper is divided in five Units. Each unit carries an internal
choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal- marks.

4. Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in
translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.
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(F®E I/Unit I)
i @ Iwmd = sfewm fafew)
Write down the history of E-Commerce.
() B2B TS B2C ® yfyw = =wenm #ifwu|
Discuss the role of B2B and B2C.
(3r4a1/Or)
2. (@ ¥omd P TwEER W gEgEw)
Explain the environment of E-Commerce.
®) I-FEE AT W odfea feomit fafe)
Write a short note on E-Commerce Marketing.

(@& I/Unit II)

3. (@) EFFd & @Fa ¥ § ?
What are the elements of E-Commerce ?
(b) Wiz e Fm Ba ¥ 2
What is a Payment Gateway ?
(A9AT/Or)
4. =1 &1 wagEe
Explain the following :
(a) Introduction to M-Commerce

(b) Marketing on the Web.
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(FH18 II/Unit III)

5.  YEAHe s ¥ 2 dadw #t dgife geyft w el wifm)

What is E-Government ? Also discuss the theoretical background of

E-Governance.

(3FA/Or)

6. Broadcasting Ud Critical Flow 3-7a-g #feel =i fowm AL e

Explain the details of Broadcasting and Critical Flow E-Governance models.

; A (@)
(b)
8 (a)

(b)
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@& IV/Unit IV)
aie # @ AgwERfET T ARt @ F egwEm €2
What are the applications of Data Warehousing and Mining in

E-Government ?

g # fefoea e & fou ®=&n wea & W ¥ ?

Discuss the Digital payment initiatives in India.
(3r|ar/Oor)

E-far W dfga feorit fafew)

Write a short note on E-Seva.

fefdem @arell # SMUR FoU &9 oW vy fawan ¥ 2

How does Aadhaar number play an important role in Digital

Services ?
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