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e - ﬁ@nﬁ.ﬁgﬂnﬁ%aﬁzwiwmw%ﬁ%ﬂw
&7 PioTe-

Note : Attempt all the questions from the given section A, B
& C as per the instructions
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Section-‘A’

( agfrss wee )
(Objective Type Questions)
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Note : Answer the Jollowing

‘ question. Each objective
question carries | mark
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| GF TR & 90 0 I'he response received to a message is called
(“hoose the correct answer (A)  Encoding
= fimeg o) R WOR & AE-F P =™ I (B)  Channal
e PBRosaw (C)  Feedback
. N o (D) Contntinuous process
- AT (i) @AARE T3 B 3077 2
(A) 12
- (B) 16
Dy RBfSes
(C) 18
in the Guru-Shishy tradition, which form of
(D) 20
communication s pnimarih emphasized? - ‘
. Part of business letter is
iy T (A) 12
Svmbolic (C) 18
(D) Ihenal (D) 20
() T S ORI & o sfafe @ 3y & (v) ofcies & per T B 7l
AT (A) 4
B -
(B) Hemm B 5
e () 6
" Aiqgreg
Dy 7
(D) Haq viE
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Basic steps of reports are

5]
e : goI & F 250 et 4 ) gew gH 5 HE w5 2

(A) <4 N
Note : Answer the questions in 250 words. Each question

(B) 5 '

’ carries d I?I(I}'/{S

(C (4]
2. MRAI WWRT & JaR & 7 A get fagar # an

v : BIfsu|

\ S Explain ll'icnwmmgundhind;.m'lcnl;xlpm'nupu of commu-

S nication in Indian Tradition

(B) 1970 " TOR

{L ) ‘(')l\“

WRAID G T3 R a2t &1 aofe &
Describe the features of Indian Business letter writing
Emergence of E-Commerce is 3. fﬂﬁgﬁﬁ HaR @ gRewfua $ifzw 3z gYd HEd WX
(A) 1950 Tl Bt

(D) 2000

(B) 1970 Define modem communication and discuss it Importance
(Cy 1980 AT/ OR
IR B HoTs AR B
(Dy 2000 arensft &t T3
= Explain the organizations barriers of communication
GUs-'g§

4. feool #Hifse:
) afew® s
(719 3y wem) (ii) e T

Section-'B’

Write short note:-
( Short Answer Type Questions )

(1) Body language
() Sign Language
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3eE/ OR

56 s P 3R FEE B QS D W il

Fplain meaning importance and Limitations ol para

langauge
Describe the steps of effective reporting
3FUar/OR
a1 T v ddgT $ T B EHA | |
F xplain the preparation of Aganda and Minutes.

6. I TEETUE WAR & $A & HS & au

DIl
d JIK

Deescribe the role of E- mail in model Business communication.
Hdal
OR
o wesfen s 0 $fvas aqd H 39! YA
What is video conferencing? Discuss its utility in global Busi-

ness
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Section-‘B’

(& et wee)

( Short Answer Type Questions )

(10 % 4 =40)
: fHEY 4 yo=Y & IR 500 o) ¥ S50 ue wo
10 31 @I &l

Note : Attempt any 4 questions word limit-300 worels

7. T g SR A woRmel 3 wife, fifad sik whaers
TR W 3TeT Hhed =t Hifsel
Discuss oral, written and symbolic communication in the
Guru-Shishya and Vedic Traditions with example.

8. MY HIR & We 03 BRI B T9amed |
Explain the importance and types of modem communica-

tion.

9. WUR &I YT SIem o G|
Explain are basic barriers of communication .

10. W ot F w@ snerRr & s TER @ WTP\

What is meant by oral communication explain its types?
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1. aaaiie ua & yeRr &1 qui Hfvl

Describe the types of Business letter.

2. YO I JOTell (MIS) & il abl sare |
Explain the functions of management Information system
(MIS).

13. ireTet M v 3E.LAVIAT 3R 3 IR & Bl
@I dRad Tear § IuAar B THEEd |
Explain the use fulness of modern forms of communication

such as social media and I'T in global Business.
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